
SUMMARY OF MATERIAL MODIFICATIONS 
TO THE TRINITY HEALTH MEDICAL PLAN  

 
  This Summary of Material Modifications (“SMM”) describes changes to the Trinity 
Health Self Insured Medical Plans (“Plan”) effective July 1, 2010.  This SMM modifies and 
revises the Plan’s Benefits-at-a-Glance / Appendix / Summary / Summary of Benefits section of 
the Summary Plan Description (“SPD”).   
 

Prescription Drugs  
 
The PRESCRIPTION DRUG section of the BENEFITS-AT-A-GLANCE / APPENDIX / 
SUMMARY / SUMMARY OF BENEFITS is revised to read as follows: 

Effective July 1, 2010, CVS Caremark will become the new Pharmacy Benefit Manager (PBM) 
for Trinity Health associates and retirees with medical coverage through Blue Cross Blue Shield 
of Michigan, Aetna, Priority Health or NGS American. 
 
The Claims Administrator (CVS Caremark) is responsible for pharmacy claim processing for 
initial claims determination as well as for the final decision for any appeal filed in response to an 
adverse benefit determination. The Claims Administrator is responsible for notifying you of the 
adverse benefit determination, based on the type of claim, as well as reviewing any appeal you may 
make.  The pharmacy Claims Administrator is listed below: 
 
Prescription drug claims: 
Caremark Prescription Service 
PO Box 52136 
Phoenix, AZ 85072-2136 
 
For questions related to your prescription drug plan, contact CVS Caremark Customer Service at   
1-877-876-6877. 
 
Except as set forth above, all other provisions of the Plan remain unchanged. 
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